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20 Most Promising SAP Solution Providers – 2019

T

he enterprise world over the past few years has
undergone expansive changes in the way they operate
and control their business workflows. One challenge
that these firms face is understanding, the multiple
platforms and computational tech that is in utilization at their
facilities. Most companies are now turning to software solution
providers in the ERP space to drive better functioning of the varied
solutions they have for asset management, risk management,
supply chain, customer relationship management, and talent
acquisition. One of the market leaders and an organization that
is leading the way to bring prime ERP software at companies to
mitigate their issues is SAP. Most ERP vendors are now building
their products on top or around SAP’s technology, and this has left
decision makers at firms to choose from a plethora of programs
that they can implement.

TidalScale
recognized by

magazine as

SOLUTION PROVIDERS - 2019

An annual listing of 20 companies that are at the forefront of
providing SAP Solutions and impacting the marketplace

The solutions not only enhance the performance and efficiency
of the workforces at organizations, but they also make the job of
most of the professional across varied teams of the businesses
easier to operate and handle. Firms that are leveraging these
computational technologies are moving toward success at much
quicker rates than their competitors, and are seeing better cost
savings and profitability through improved ROI.
To enlighten the top management at firms on how to alleviate
their business operations and automate their workflows with a
deft SAP solution, a distinguished panel comprising of CEOs,
CIOs, CTOs, and the editorial team of CIOReview has assessed
hundreds of SAP solution Providers and chosen the most promising
companies operating in this realm. These firms exhibit extensive
know-how in delivering a varied range of SAP solutions. We present
to you “20 Most Promising SAP Solution Providers – 2019.”
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Gary Smerdon,
President & CEO

The leading provider of SoftwareDefined Servers that bring flexibility
to modern data centers by right-sizing
servers on the fly to fit any data set or
workload

tidalscale.com

TidalScale

Pioneers in Software-Defined Server Technology

T

he fuel that the IT industry runs on
today has also manifested as one of
its headaches—Data! The challenge
lies at creating value out of the abundant
and rapidly proliferating data in a timely
manner. The value of an organization’s
data is diluted when the insights derived
are delayed due to the use of traditional
databases and analytics applications.
Although SAP HANA has been addressing
this predicament proactively by delivering
insights faster, the need to procure a
system that can store this data still exists.
That’s where TidalScale comes in. With
their pioneering work in Software-Defined
Server technology, the company delivers a
100 percent software solution that enables
enterprise to size systems based on any x86
server hardware to meet even their largest
data storage and analysis requirements. “In
the history of computing, it has always been
about how one could make things fit into
the given computer. We have turned this
model where the computers can be sized
appropriately,” says Gary Smerdon, the
president & CEO of TidalScale. Through
its Software Defined Server technology,
TidalScale solves the major pain-point of
enterprises having to size their systems on
demand—either on-premise or cloud—for
data computation and storage.
Certified by SUSE, TidalScale creates
a system that can deliver on the memory
needs of a company by tying together multiple servers and
thereby enabling in-memory compute. The system uses inbuilt machine learning below the application layer to provide
appropriate performance metrics. TidalScale’s proprietary
technology provides IT organizations with the tools they
need to deploy the high-performance SAP HANA in-memory
database, at-scale, but still fit within increasingly aggressive IT
operational and capital budgets. “TidalScale Software-Defined
Servers provide the ideal platform to ensure your data does not
outgrow your infrastructure or your budget,” states Smerdon.
The servers aggregate the resources of multiple cost-effective,
commodity servers into one or more Software-Defined Servers
right-sized for enterprise needs—under a single, unmodified

Linux operating system. It utilizes realtime machine learning deployed in the
HyperKernel, a bare-metal distributed
‘inverse hypervisor’, to continuously
optimize workload performance.
Apart
from
their
state-of-art
technology offering, what differentiates
TidalScale is the approach that they
take to understand their clients’ needs
and deliver solutions accordingly. The
company works directly with the CIOs,
Gary Smerdon data architects, and application managers
to help them run the data center, and
also reap business intelligence out of
the available data faster and on-time.
TidalScale enables IT to respond quickly
to evolving user needs without the delay
and expense of procuring specialized
hardware. Using the company’s system,
administrators can configure and deploy a
Software-Defined Server from hundreds
of gigabytes to tens of terabytes. In
effect, TidalScale achieves the capacity
of the scale-out approach with the
simplicity of the scale-up approach
without any complex distributed software
development or data partitioning. This
enables both provisioning of hardware
as well as visual monitoring of all
Software-Defined Servers, and also
seamless integration into the DevOps
infrastructure and processes. Smerdon
gives an example where TidalScale
provided a client with not only a uniform system throughout
their work environment but were also able to eliminate the
concern about the size of the system that they will need in the
future.
Having carved a unique niche in the data center space
through their Software Defined Server technology, TidalScale
has recently rolled out the latest version of the software that
not only raised the performance level but also improved the
ease of installation. TidalScale has also expanded its support
operations in Asia with a focus on Japan and Korea and going
forward, the company will be rolling out an automated system
that will further raise the performance bar of their Software
Defined Server technology.

TidalScale SoftwareDefined Servers
provide the ideal
platform to ensure
your data does
not outgrow your
infrastructure or your
budget
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